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Patient Navigation in Cancer Care

Guiding patients to quality outcomes..

You Are Not Alone The Patient Navigator Can:
This is a difficult time for you. ¢ Guide you through the health care system
You may have questions and concerns * Help you fill out insurance forms
about your health. e Help you identify financial assistance sources
You also may need help getting the care you need. e Direct you to health care services for further
diagnosis and treatment
¢ Direct you to local resources and support
We want to tell you about our patient navigation e Help you keep track of and find ways to get to
program. A patient navigator is here to help you your appointments
through this time. This person will try to make sure .

Help you get your questions answered

you get the support and help you need. We want to e Help you find more information on health care

make sure you get the best care possible.
The Patient Navigation Program
. Will Benefit You Through:

¢ Improved and more timely access to health care
services and information

¢ Fewer delayed and missed appointments

¢ Increased satisfaction with your health care experience

Who We Serve

% The Patient Navigation Program at Casa Esperanza serves Casa
- Esperanza residents. However, we do accept outside referrals and
\ are available to help patients who are not Casa Esperanza
residents connect to other resources within their cancer treatment

™ . .
center or in the community.



